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DDO, s.r.0. Dubnica nad Vahom has decided to build a Quality Management System (QMS) based on the needs
of further progress, with the use of the applicable requirements of ISO 9001: 2015.

Management for performance increasing and further development of the organization has adopted the binding
principles of behavior and attitudes of all employees that are centred by this quality policy.

Quality policy

Maintaining quality is crucial
- for the costumer: ......... quality products and continuous improvement of the
QMSs - for the supplier: ........... regular/operational selection and evaluation

Long-term satisfaction is a guarantee of success

- for the company: ........ satisfied costumer and good economic results
- for the employee: ... ... proffessional growth, education, occupational health and
safety and long-term assertion

Health and environment protection
- by complying the legal requirements and the requirements of the

region

Management does not get rid of responsibility for compliance with other 1ISO 9001: 2015 requirements.
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e provides a framework for further strategic planning

e s fulfilled by a regular review of its suitability and by the fulfillment of its

P O I i Cy objectives

e applies to all employees, and employees are familiar with it
e s a public document

. e we achieve our policy fulfillment through long-term and short-term goals, especially
Al ms by improving and expanding technologies, by taking the suggestions of responsible
investigators, from our own staff

e to achieve each goal, the responsible investigator suggests the program in the form of
Programs concrete steps for the team members
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